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1. How many meals did SOS 
distribute in 2005?
a. 10,204
b. 28,875
c. 31,653

SOS Community Services  w 101 South Huron Street, Ypsilanti, MI 48197 w Main Line: 734.485.8730 w Housing Crisis Line: 734.484.4300 w www.soscs.org

SOS Community Services responds with care and respect to families in need by working in partnerships that result in 

economic, family, and residential stability.

Our Mission

Fall/Holiday 2006

Alert!

Heat or Hunger?

     Do you remember opening the " rst 
heating bill of the season last year?  Do 
you remember the shock of having to pay 
twice as much to heat the same amount of 
space?  

     Now imagine opening that heating bill 
and realizing you would have to make a 
choice: 

Do you feed your family this month, or 
keep them warm?

     While you may never have to make this 
decision, the families we serve face tough 
choices like this everyday.  

     That’s why SOS Community Services 
offers emergency food distribution to 
families, their children, and people in need 
throughout Washtenaw County.

     Our Emergency Food Pantry is one of 
the many housing crisis services we offer 
to make sure that no family has to choose 
between having enough food and staying 
warm.

This issue of SOS Alert! 
focuses on the topic of hunger 
and family homelessness so 
you can learn more about how 
hunger affects the people we 
serve, and what you can do 
to help.

6. What is the most common 
type of food donated to our 
Food Pantry?
a. Fresh fruits and veggies
b. Bags of whole grain foods such 

as brown rice and whole 
wheat pasta
c. Canned Food.

What do you know about Hunger and Family 
Homelessness?  Find out with this quiz.

Answers are on page 7.

2. What percentage of the 
people we serve in the SOS 
Food Pantry are children?
a. 49%
b. 30%
c. 18%

3. Fill in the blank: According to 
a recent Food Gatherer’s Study, ___
__% of families served by the Food 
Gatherer’s Network often have to 
choose between food and utilities.

4. Fill in the blank: Homeless 
children go hungry at _____ the rate 
of other children.

5. True or False: In addition to 
emergency food assistance,  SOS 
offers personal needs items, 
help with eviction 
and utility shut-off 
prevention, advocacy 
and services for homeless 
families and children.

8. True or False:  You or your 
organization can do something do 
to help end hunger in Washtenaw 
County.

7. What is the largest donation 
the food pantry has ever re-
ceived and who donated it?
a. 500 lbs of food from a church              

group
b. 1,000 lbs of food from a 

businessperson
c. 2,500 lbs of food from a 

fraternity

Inside This Issue...

•  Donors and Volunteers Give Back
•  Feeding Your Family, Affordably

A quarterly newsletter of 
SOS Community Services

Hunger Quiz
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Who’s Hungry in Washtenaw County?
A conversation with Eileen Spring
by Nancy Shore

In a typical week, 30-60 families 
walk through our doors, many 
tottering on the edge of homeless-
ness and looking for help to feed 
their children.  And every week, 
SOS relies on Food Gatherers to 
help feed those families.  Food 
Gatherers is a nonpro" t that res-
cues food from local businesses 
and distributes it to a network of 
agencies in Washtenaw County.

Food Gatherers is a part of 
America’s Second Harvest, the largest 
domestic hunger organization in the U.S.   
Every " ve years, America’s Second Har-
vest conducts a National Hunger Study, 
and this year, Food Gatherers contrib-
uted local data to the study.  I spoke with 
Food Gatherers’ Executive Director Ei-
leen Spring about the Study’s " ndings 
and her thoughts about local hunger. 

SOS: Did any of the " ndings from the 
local study surprise you? 

Eileen: It really con" rmed what our gut 
sense was, which is that a lot of people 
who get food from food pantries are 
working folks. 

One thing that stands out is the 77% 
increase in demand for food from food 
pantries in Washtenaw 
County.  That is higher 
than the state and na-
tional averages.  

I also really see the im-
portance of food distri-
bution programs in this 
community for families 
and individuals.  Since 
there has been a de-
crease in public assis-
tance, it becomes more 
important for families to 
be able to get food from 
nonpro" t organizations 
so they can save money 
and use that money for 
housing, health insur-
ance, health care and 
other needs.
SOS: How does hunger 
impact kids?  

• 18,426 different people receive emergency food assistance annually.

• 41% of households receiving food assistance include at least one employed adult.

• 65% of clients are food insecure, 27% experience hunger.

• 33% of clients served report having to choose between paying for food and paying 
for utilities or heating fuel.

• 28% of clients served report having to choose between paying for food and paying 
their rent or mortgage.

• 77% of pantries reported that there has been an increase since 2001 in the number 
of clients who come to their emergency food program sites (higher than national and 
state numbers).

• 87% of food distributed by pantries was obtained from a food bank (higher than the 
national and state numbers).
Source: Food Gatherers’ Hunger Study: www.foodgatherers.org/hunger_facts.htm

Hunger in Washtenaw County: Key Findings

See Hunger Study, page 3

Eileen Spring poses in front of the Food Gatherers’ of" ce.

Eileen: There are numerous studies indi-
cating that even slight episodes of hunger 
have a signi" cant impact on children’s 
well being and the ability for those chil-
dren to be successful in school as well as 
long term.

SOS: One of the " ndings from the 
study is that 65% of the clients served 
in Washtenaw County are food inse-
cure.  How does food insecurity differ 
from hunger? 

Eileen: Hunger is more related to sur-
vival and famine.  Food insecurity deals 
with access to food.  For example, a 
family might have had food from a soup 
kitchen tonight, but might not have any-
thing tomorrow.  That’s food insecurity.

Food insecurity is an issue that is also 
tied to communities.  There are neigh-
borhoods and downtowns in this area 
where people don’t have access to 
healthy food.  

This connects to issues of malnutrition 
and obesity because for $10 a family can 
buy 10 Big Macs, but can’t buy enough 
fresh produce and milk to feed their fam-
ily.  And if a family wants groceries, they 
have to pay in# ated convenience store 
prices for food that is often low quality.  
This is because there are no big grocery 
stores in some areas of our community, 
only convenience stores.  So access to 
healthy food is de" nitely a factor in food 
insecurity for some in our community. 

SOS: Based on " ndings from the Hun-
ger Study, who is the typical person 
being served by a food distribution 
program?  

Eileen: What we see as the typical client 
is a family household with one adult or 
only one working adult who works a low 
wage service job and is struggling to pay 
his or her rent.  

We try not to do direct service here, we 
often just refer people to SOS or other 
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Hunger Study from page 2
How You Can Help
Here are some ideas for how you can help families in need with food 
and other neccessities.

Hold a Bene" t Day
Are you a business owner?  Do you belong to a band?  Want to help those in need?  
Then hold a bene" t day for SOS Community Services!  On that day, a portion of your 
business sales or pro" ts can go to feeding hungry families, helping us provide housing 
crisis assistance, and more. SOS can 
help you publicize your event and help 
make it a success. Call Nancy at 734-
961-1204 or email nancys@soscs.org 

Conduct a Food or Personal Needs Drive
Our Housing Crisis Services program is always seeking food and 
personal needs for the people we serve.  When you 
conduct a drive for SOS, you are playing a part in 
preventing homelessness in Washtenaw County.  Call 
Brenda 734-484-9905 or email brendab@soscs.org for 

Adopt a Family
The holidays are fast approaching.  
During this time of year, SOS helps 
provide gifts for the families in our 
programs.  We rely on individuals and 
organizations to make the holidays a 
time of joy.  To " nd out how you or your 
organization can get involved, contact 
Nancy at 734-961-1204 or nancys@
soscs.org.

But Wait! There’s More!
We can’t possibly list all of the great ways to help homeless families and people in 
need on one page.  Visit www.soscs.org for more ideas of what you can do.  Have an 
exciting and creative idea? Call Nancy at 734-961-1204 or email nancys@soscs.org to 
make it happen!

organizations; but on two occasions, 
when I’ve answered the phone, I’ve 
talked with middle class folks who were 
embarrassed to call, saying “I’m look-
ing for food but I’m too embarrassed to 
go to my church.”  I fear we are going 
to see more of these situations with the 
loss of jobs in this area and people over 
mortgaged.

SOS: You spoke earlier about the " nd-
ing that 77% of food programs have 
seen an increase in need for food.  How 
does that impact the work you do?  

Eileen: I would say that the challenge is 
that we are a private non-governmental 
response to a big problem and we are 
fortunate in this community because of 
the good food system. But if less people 
go out to eat, we get less food.  If the 
middle class is less vibrant, our supply 
of donated food decreases.  When you 
are losing manufacturing jobs, those are 
the folks that donate to our organization; 
they are part of the vibrancy that keeps 
private non pro" ts functioning.

Nancy Shore is the Community Relations 
Coordinator for SOS.

Quick Facts:  
The SOS Emergency Food Pantry

What: SOS distributes food bags 
to families and individuals. This 
service is offered to each person 
up to four times a year (three times 
plus one holiday). 

Where: Our Housing Crisis 
Services Center at 114 North River 
Street in Ypsilanti.

When: Tuesdays 10am-12:45pm 
and Wednesdays 6:00pm-7:45pm.

Why: Providing food for families 
and others in need is one way 
SOS prevents homelessness in our 
community.

Talking Turkeys
Want to make sure homeless families have a nice turkey 
for Thanksgiving?  Call Brenda at 734-484-9905 
or email brendab@soscs.org by the beginning of 
November to set up a time to drop off your gobbler for 
the families in our programs! 

Make a Monetary 
Donation
Our Food Pantry depends on donations 
from people like you who want to end 
hunger in our community.  You can mail 
donations to SOS Community Services, 
101 S. Huron St, Ypsilanti, MI 48197 or 
donate online at www.soscs.org.

   Got any                  Ideas?

Have a great idea for helping 
SOS?  Heard of a new trend we 
should know about?  Want to write 
a newsletter article?  Just like to 
chat?  Great! We are always open 
to hearing from you! Call Nancy at 
734-961-1204 or email nancys@
soscs.org and share away!

Bright



Giving Back: Recent Donor and Volunteer Highlights
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SOS Staff presented A&R 
Total Construction with a 
certi" cate of appreciation for 
their generous donation.  A&R 
provided their services to board 
up an abandoned house on our 
new property, a donation worth 
$1,2000.  Pictured from left to 
right are SOS Development 
Director Kathryn Taylor, SOS 
Executive Director Gary Bell, 
and A&R Total Construction 
staff Brent Lay (owner), John 
Drlicka, Michele Garcia, and 
Kenneth Pegouskie.

LaVerne Jackson-Barker (left) Emeritus 
SOS Board Member and agent with Edward 
Surovell Realtors, delivers a $1,000 check 
from her of" ce to SOS Executive Director 
Gary Bell.  Edward Surovell is committed 
to helping the homeless families served 
by SOS because, as Jackson-Barker says, 
“those of us who sell homes should help 
those who are homeless.”

Edward Surovell Realtors help homeless families.

A&R Total Construction donates their skills to invest in 
the future of SOS.



Giving Back: Recent Donor and Volunteer Highlights

SOS Community Services  w www.soscs.org w page 5

Student Michigan Education Association 
(SMEA, UM Ann Arbor Chapter) members 
Katy Ellerbrock (left) and Emily LaVoie 
pose with their school supply donations.  
Ellerbrock and LaVoie organized a drive  at 
the UM School of Education to help out" t 
the homeless children in our program for the 
coming school year.

Teaching the value of service

Three SOS volunteers, are hard at work bagging food for hungry 
families during a recent evening at the SOS Emergency Food 
Pantry.

Working hard to feed families in need

Go EMU! 

EMU Students show their energy and school spirit during the University’s Community Plunge.  Their volunteer 
efforts show the dedication of students to our community and to helping homeless families. 



Feeding Y our Family, Affordably
Many families we serve want to cook meals for their children that are easy and inexpensive.  
Here are a couple of recipes SOS consumers and staff have suggested for families on a tight budget.
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Shepherd’s Pie Recipe
By L. Wells (a member of the SOS 
Consumer Advisory Board and a trained 
chef!)
I like this recipe because it is convenient, 
inexpensive and fast.  It’s a hearty meal 
for a family--especially on cold, wintry 
days.  Serves a family of eight.

1 pound ground beef
3 cans mixed vegetables, undrained
2 cans cream of mushroom soup
2 cans cream of celery soup
6 medium potatoes, peeled 
1/4 cup margarine or butter
3 Tbs milk
Salt and pepper

Directions: Preheat oven to 350 degrees. 
Brown ground beef in large pan.  Put 
aside.  Cut potatoes in large cubes so that 
they can boil quickly.  While the potatoes 
are boiling, drain the ground beef.  Add 
the mixed vegetables and soups to the 
ground beef.  Bring mixture to a boil.  
Remove from heat.  Spray a 9 x 12 inch 
baking dish with oil.  Pour the ground 
beef mixture into the dish.  Drain most 
of the water from the potatoes.  Retain 
3 Tbs of water from the potatoes.  Put 
potatoes, water, margarine and milk in 
a bowl.  Mash the potatoes, adding milk 
to get the desired consistency.  Salt and 
pepper the potatoes to taste.  Spread the 
mashed potatoes over the ground beef 
mixture.  Place in the oven until potatoes 
are slightly browned.  Let sit for 5 min-
utes before serving.  Great as leftovers.  

Chicken Chili
From Staff Member Christina Oliver, who 
runs our Emergency Food Pantry.

2 1/2 cups tomato juice
1 can stewed tomatoes
1 can kidney beans
1 can navy or pinto beans
1/2 small chopped onion
chili seasoning, salt, pepper, garlic (season 
to your taste)
4 boneless chicken breasts cut in small 
chunks

Directions: Brown chicken in a small 
amount of butter or oil (make sure there 
is no pink in the middle).  Add chicken 
and all ingredients in large pot.  Cook on 
high until hot and then simmer for 1 hour 
with lid on. 

You can add other vegetables to this 
dish including green peppers, zucchini, 
squash, and whatever else you have in 
your fridge. 

n



Heart of Gold Volunteer:  Devin Golka
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Devin knows what it’s like to face 
homelessness.  That’s what makes his 
volunteer service at SOS so meaningful 
and so rewarding.  As he says, “this is 
my way of giving back. Helping people 
in need of food really makes me happy.”

Devin started volunteering at the SOS 
Food Pantry by chance.  One day he 
came in to say “hi” to his friend Fran 
Prescott while she was volunteering at 
the Food Pantry.  Fran was all by herself, 
hurriedly trying to be a crisis counselor 
and to bag food at the same time. 

Devin dove right in to help Fran feed 
those in need at the food pantry and he’s 
been volunteering on Wednesday nights 
ever since.

Devin is always " nding ways to improve 
himself and help others.  He’s a quiet, 
thoughtful person eager to " nd ways to 
lend a hand at SOS. 

According to Christina Oliver, the SOS 
Food Pantry Coordinator, Devin is “very 
friendly and easy going. He really goes 
the extra mile in the kitchen. When he 

leaves at the end of the month the kitchen 
is clean and organized, which makes it 
easier for the next volunteer.” 

Devin continues to make lasting 
contributions with his service to 
SOS.  Recently, he’s recruited others 
to volunteer and helped Fran give 
presentations to raise money for the food 
pantry.  

In addition to volunteering at SOS, Devin 
takes classes at Washtenaw Community 
College so he can get his business degree.  
His dream is to open up a carpentry or 
painting business.  

In his spare time, Devin loves to kayak 
the Raisin River.  He can often be seen at 
area parks and enjoying nature.  

When asked what we likes best about 
volunteering, Devin says it’s the thank 
yous from clients.  He sees volunteering 
at the food pantry as “one of the most 
hands on ways I can make a difference” 
in the community.  

Through his volunteer work at SOS, 
Devin demonstrates his passion for 
service and his commitment to the 
community.

Want to help feed families and others in 
need? Turn to page 3 to ! nd out what 
you can do.

Devin is hard at work at the food pantry 
assembling food bags for people in need.

1. How many meals did SOS distribute in 2005?  c. 31,653  

2. What percentage of the people we serve in the SOS Food Pantry are children? a. 49%
Many families depend on SOS to help feed their children.  In a typical week, we serve anywhere between 30-60 families, 
many of them living on the edge of homelessness.

3. Fill in the blank: According to a recent Food Gatherers’ Study, 33% of families served by the Food Gatherer’s Network often 
have to choose between food and utilities.  
That same study found that 28% of families have to choose between paying for food and paying their rent or mortgage, 
and 25% of families have  to choose between paying for food and paying for medicine or medical care.   For more 
statistics, visit www.foodgatherers.org.

4. Fill in the blank: Homeless children go hungry at twice the rate of other children.

5. True or False: In addition to emergency food assistance,  SOS offers personal needs items, help with eviction and utility shut-
off prevention, advocacy and services for homeless families and children. Tru e.  
Check out www.soscs.org to read more about how SOS Community Services meets the needs of families in crisis.

6. What is the most common type of food donated to our Food Pantry? c. Canned Food. 
Yes, we love canned food and it is wonderful that we receive so much.  However, we could also always use other 
nutritionally sound food items like whole grain foods, dried fruit, frozen veggies, dairy and more. 

7. What is the largest donation the food pantry has ever received and who donated it? c. 2,500 lbs of food from a fraternity
We have always been impressed by the generosity of students and our local fraternities and sororities are no exception!

8. True or False:  There is something you or your organization can do to help end hunger in Washtenaw County. Tru e!

Hunger Quiz Answers



November
Help us provide Turkeys for Homeless Families on 
Thanksgiving. 
Contact: Brenda, 734.484.9905 or brendab@soscs.org

December
21   Deadline for Adopt-A-Family Donations (see p. 3) 
Contact:  Nancy, 734.961.1204 or nancys@soscs.org
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Ypsilanti, MI 48197
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October
15-31   Sign up for SOS Holiday Giving Programs.
Adopt a family for the holidays, out! t a shelter apartment 
or host a holiday drop box.
Contact: Nancy, 734.961.1204 or nancys@soscs.org

20   Entry Deadline for the Feed a Family Food 
Sculpture Competition!
A great way to help feed the hungry"  Make a sculpture 
out of nonperishable food, send in your photo, and 
compete for fabulous prizes"  All food will then be 
donated to the SOS Emergency Food Pantry.  
Contact:  Nancy, 734.961.1204 or nancys@soscs.org

26 SOS Tour, 6–7 p.m. 101 South Huron, Yps ilanti
Get an in-depth look at the challenges of ! ghting family 
homelessness. Discussion led by staff and board 
members.
Contact:  Nancy, 734.961.1204 or nancys@soscs.org

SOS Community Services 2006 Upcoming Events

Stay up to date on all upcoming SOS news and events at our website: www.soscs.org

Inside This Issue...

• Donors and Volunteers Give Back   • Feeding your Family , Affordably    ... and more!

What is the largest donation the SOS 
Food Pantry ever received 

and who donated it?  Look inside to ! nd the answer"

“Those of us who sell homes 
should help those who are 
homeless.”
 (see inside for details")
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