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SOS Community Services responds with care and respect to families in need by working in partnerships that result in 

economic, family, and residential stability.
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We need 
shelter.
We want 
home. 

This issue of SOS Alert! invites 
you to explore what home means 
to you as well as to the homeless 
families we serve.  families we serve.  families we serve.                     

By Gary Bell, SOS Executive Director

SOS Housing First means that more 
homeless parents and children will re-en-
ter safe, secure housing more swiftly than 
ever before.  

This year alone, SOS Housing First will 
create affordable housing for 27 homeless 
families and offer each one the services 
they need to become self-suf" cient, to move 
on with their lives and never be homeless 
again.  To understand what SOS Housing 
First really means and why it’s so crucial 
to homeless families with children, it might 
help to start with the true story of one family 
(although the names have been changed).  

Della was in her late " fties and had custody 
of seven grandchildren – and all of them 
(grandmother and children) were homeless.
They also were frightened.  Della was 

frightened because she’d always had a job, 
a home and a stable, conventional life.  She 
was a responsible person who’d never been 
in that situation before.  The children were 
frightened because Della’s home had been 
the only safe haven they’d ever known.  
Now they were all on the street.

Eventually they found their way to 
a shelter where they could get in from 
the cold, at least for a while.  The shelter 
was a safe place, offering food and a bed 
for each person, along with services to 
help the entire family move through their 
crisis and become stable again.  

Like other traditional shelters, this one 
let families stay up to 90 days, during 
which time most families managed, with 
help from the staff, to " nd an affordable 
place to live.  

But safe, decent affordable housing in 
Washtenaw County is as rare as palm trees 
in the arctic.  It’s hard to " nd, especially 
if you’re a low-income grandmother with 
seven children in tow.  

After 90 days, neither the staff nor Della 
had found a suitable place for her family to 
live.  And each passing day only prolonged 
their experience of homelessness, of being 
unsettled and dependent on others for sur-
vival.  Each passing day only brought more 
uncertainty and more sadness.  

The funding ran out, but the shelter let the 
family stay on.  Day after day, everyone 

looked and everyone hoped, but no af-
fordable housing for seven children and a 
grandmother appeared.  

Another three months went by and still, 
there was no place for them to go.   Nine 
months.  And then, on the 283rd day, a 
landlord with a social conscience came 
through, renting a three-bedroom apartment 
to Della at a vastly reduced price.  Finally, 
she and all seven children moved in, and 
then moved on with their lives.  

SOS Housing First would have found 
them a home eight months sooner.   

What SOS Housing First Really Means
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See SOS Housing First, page 2

•  Move 27 homeless families into  
permanent, supportive housing 
within 6 weeks.

•  Provide rent subsidies for each    
family for at least two years.

•  Provide supportive services for each 
family including case management, 
job skills training, and children’s 
services.  

•  Evaluate program outcomes to     
ensure success. 

SOS Housing First

Main Features

• A warm winter thank you
•  What “home” means
        ... and more!
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Della and those children were in shelter a 
lot longer than most families, but what they 
experienced isn’t unusual:  lack of privacy, 
dependence on others for basic needs, and 
uncertainty about what each day will bring.  
Whether it’s for 90 days or 283 days, 
staying in a shelter is not the soluation to 
homelessness; it’s merely a place to pause, 
to come in from the cold – and the shorter 
the stay, the better.  

SOS Housing First will radically reduce the 
time that children and their families are in 
shelter, usually to six weeks or less.  

Reducing their time in shelter will reduce 
the time that they’re homeless, the time 
that they’re worried and shaken and vul-
nerable.  

SOS will do that by creating new affordable 
housing through rent subsidies and by offer-
ing help to every member of every family 
according to their needs and desires.  

Through SOS Housing First, children will 
grow up in safe, warm homes of their own, 
and the vast majority will never be home-
less again.   

SOS Housing First, from page 1

less again.                      

Thanks Phil!
Local community leader Phil Jenkins 

recently donated $10,000 to support 
SOS Housing First.

Phil is committed to helping homeless kids 
succeed, how about you?

Here’s how a 9 year old girl in our after-school program replied:
“To me, home means a place where people care for others and take 

care of people when they’re sick.  It’s a place where love spreads.”

What does home mean to you?

•  Donate to SOS: Your donation to our Homeless Family Services 
program or to the SOS General Fund provides homeless families 
with the stability and comfort of their own home.  Donate online at 
www.soscs.org

Your donation puts you in good company! SOS Housing First 
has already received " nancial support from the Michigan State 
Housing Development Authority, the Ann Arbor Area Community 
Foundation, and key community leaders like Phil Jenkins.  

•  Learn more about SOS: SOS plays an important role in 
the community.  Our work on SOS Housing First continues that 
tradition.  To learn why our new direction is do important, attend an 
SOS Tour, invite us to speak to your group, or contact us for more 
information.Call 734.961.1204 or email info@soscs.org

SOS Housing First: How You Can Help

More “home” re! ections on page 3

“Home is a sanctuary free of noise, stress, hurrying, and 
intrusions.  

Shoes are optional, the library is always open, and in privacy 
friends can share confidences, celebrations, or just the small, 
satisfying intimacy of cooking a meal.”

--Laura Bien, Local Blogger (www.ypsidixit.com/blog) and Stuff 
Your Stocking Night organizer 

And from a dad in our program, home means:
“Somewhere I can relax, cook a decent mean and raise my family.  

A place where we can come and be comfortable; just be ourselves.”

“Home is a place of your own, where there is safety and comfort, 
and where your heart is at peace.”

--Audrey Lay, SOS Donor
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What does home mean to you?
“Home is the space I breathe easiest in, just a small, cozy collection of corners to curl up in. My place-

- the one I know that knows me back. 
Home reflects and quietly asserts in silent smiles what makes me happy: the colors I crave, the textures 

that soften and smooth out the bumps in my day, the sounds that stir my spirit and soothe my soul, 
the smell of a pot of my favorite coffee brewing while I savor the last bite of a home-cooked dinner. 

Home is the walls within which I can share these pleasures with the ones I love and the roof I dream my 
dreams under. 

Home is the space we laugh in, cry in, and gather up the best of what we have to give to the world.  It’s 
where my heart is and it misses me when I’m gone too long.”

--Jennifer Torre, Consumer Advisory Board member and SOS Board Member

“My daughter says ‘Home is the foundation of a Family.
It’s a four letter word best described as Love. It is where your heart is, and memories are created.’

My ten year old son says ‘It’s where you belong and where your stuff is at, and where I always feel 
comfortable.’ 

I would say home is the place where my heart resides and where I feel deeply loved no matter what.
We all have our good and bad days but always at home, I know I am loved.”

--Emily, Alyshia, and Nickie, SOS donors

“Home is the place I go when my days are long and tiring and I need protection and warmth.  It is 
where I am met by my cat, my love, and my personal things that make my world a little more art-
filled and beautiful. 

 Home is where my son, daughter-in-law, brother and Dad visit me, my friends hangout with me. It 
is both my retreat from the dark and dreary times, and the place I enjoy the best and brightest in life: 
family, friends, quiet, books, music and food.”

--Denise Tanguay, SOS Board Member

“Home” is more than just geography. It’s not just the place where you keep your stuff. 
“Home” is not only where you find your bed...it’s also where you can get a good night’s sleep. 
“Home” is that place where you’re comfortable. You walk in, shut the door, and sigh in relief 
as the stress of the day bleeds off a little bit. 
“Home” is safety. “Home” is warmth, both literal and figurative. “Home” is sanctuary. 

So, to be “Home” -less is more than just not having a place to live. 
It’s having no comfort zone. No safe haven. No place to relax. 
It’s never being able to let down your guard. Not for a second. 

That must be really, really awful.

I treasure my “Home,”  and I am grateful that my family has one. 
The thing to remember, when thinking about “Home”-less people,
is that they are people. Not just numbers. Not statistics. People. 
People with hopes, fears and dreams, just like me. 
Just like you.

--Ken MacGregor, Monkey Rampant Sketch Comedy (www.monkeyrampant.com)
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Adopt-a-Family Participants:

1994 Canton Crush Hockey Team
Altarum Institute
American Society for Clinical Investigation
Ann Arbor Transit Authority Senior Staff
Bank of Ann Arbor
Bethel AME Church (Bethel Church School)
Bricklayers Allied Craftworks Local 9
The Christman Family
Colorbok, INC
Comerica Bank
Community-Based Public Health, 

UM School of Public Health
Community Orthopedic Surgery
Corrigan Moving Systems 
Delta Sigma Theta--Ann Arbor Alumni
Stephanie Dunham
Edward Surovell Realtors
Sandy and Larry Eiler
EMU Delta Zeta
EMU Delta Zeta New Member Class
EMU Dining Services
EMU Foundation
EMU Honors College and HAS
EMU NSSLHA
EMU Physical Education Association
The Farquharson Family
The Flores Family
Kathleen Foyle and Robert Slater
Cynthia Gabriel and Family
The Ginsberg Family
Greenhills School, O’Brien Advisory
The Hoetger Family
Alex and Nicole Hultgren
Jack and Jill of America, Ypsilanti Chapter
The Joanis Family
Kappa Alpha Psi Fraternity Ann Arbor --

Ypsilanti Alumni
The Kanipe Family
The Kawchak-Belitsky Family
Kim’s Care, Mario’s World
Paula Kremidas and Family
Leade Health, Inc
Limno-Tech Inc.
Lord of Light Lutheran, Ann Arbor
The McPheeters-Navarre Family
Michigan Brain and Spine
Blair Morton and Family
MSU Alumni Club of Washtenaw County
Northway Bailey Family
Jennifer Patselas and Family
Barbara Reed
Laurie Regal and Chuck Kennedy
Retalix USA
The Reid Family
Mary Rexer-Bluhm and Family

A Warm Winter Thank You! 
With your help, SOS made sure families 
and others in need had a bright and joyous 
holiday season!

Thanks to everyone who helped SOS dur-
ing the winter holidays.

The Rida Family
St. Joseph Church, Dexter
Student Michigan Education Association 

(SMEA)-UM Ann Arbor Chapter
T/J Technologies
The Taylor Family
TDS Metrocom
Thomson Medstat
UM Dept. of Pediatric Otolaryngology
UM Department of Sociology
UM MCDB Department
UM Motivation Assessment Program
UM Of" ce of Budget and Planning
UM Of" ce of Multicultural Affairs
UM Pi Beta Phi
UM Tech Transfer
Ellen Vaughan and Friends

The Visintainer Family
Gail Wolkoff and Family
Irene Wadley and Family
Mary Weigelin and Family
Kathie Wolney
Ypsilanti Missionary Baptist Church

Adopt-an-Apartment 
Participants:

Bethel AME Church (Bethel Church School)
Cheryl Sweeney
Gretchen’s House Child Care Center
Judy Marshall
Yeo & Yeo CPAs & Business Consultants
Huron Valley Printing and Imaging

Sarah Davis, EMU Student and Adopt a Family Volunteer, poses with Caryle Mal-
com from UM Pi Beta Phi.  They are surrounded by the many wonderful Adopt a 
Family and Adopt an Apartment donations.

Another chance to help homeless families!
Use this coupon during Big George’s “Bene" t Days” and 5% of your purchase goes to SOS!



A Warm Winter Thank You!
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Alexander Wirth-Cauchon
Barbara K. Smith
Cafe Luwak
Casey Frushour
Constance Tennant
Emily Buchholz
Gretchen’s House Childcare
Humantech, Inc.
Jill McDonough
Joyce M. Budai
Karl F. Davis
Linda K. Woodman
Marcia Hancock
Peggy S. McCracken
Rebecca Anzalone
Regina Sims
Robert C. Gray
The Great Lakes Colleges Association, Inc.
Vicki Lawrence
Aachen Auto/KEB Inc.
Advantage Computing Systems
Allen Morgan
Amy C. Pfaehler
Andrea Shah
Ann Arbor Community High School
Ann Arbor Co-Op Preschool
Ann Arbor Reaching Out
Anonymous
Arbor Hills Apartments
Argus Associates
Assay Designs, Inc.
Association of Women in Computing

We’d also like to thank those who 
participated in fundraisers, drop 
boxes, and donation drives for 
SOS:

Balagokulam HSSUS
Big Boy of Washtenaw
Bright Horizons
Childs Elementary School 
Student Council
Con-Way Truckload Services
COPE
Cub Scout Pack 464
Data Management Consultants
DTE Employees & Friends
Early Learning Center
Eastern Michigan University 

Credit Union
Eberwhite Elementary School
EMU Towers Hall Student 

Government
Ewie Co. Inc.
Gretchen’s House Childcare
High Point School
Holmes Elementary School
Honey Creek Community School
Huron High School
Huron Valley Girl Scout Troop 

#2019
Huron Valley Lions Club
Jan Onder
Jewish Community Center of 

Washtenaw County
Mitsubishi Motors R & D of America, Inc.
Nob Hill Stadium Properties LLC
Oak Trails Montessori School
Park Place & Hill Crest Apartments
Patricia A. Barry
Phi Alpha Theta of EMU 
Powerhouse Gym Livonia
Quality Container
River Drive Apartments

Children from SOS’ s programs gather for a picture at the Fourth Annual Home 
for the Holidays Party .  The party , organized by UM Phi Kappa Psi and Delta 
Delta Delta is a tremendous event with food, presents, and even a visit from 
Santa Claus!

Saint Matthew United Methodist Church
Saint Nicholas Greek Orthodox Church
Saint Paul Missionary Baptist Church
Sara Oberdick
Scrapbook Memories
South Arbor Daisy Troop
Stone School Cooperative Nursery
Susan Schreiber
Todd Sullivan
Tom Ulch
UM Ford School of Public Policy
UM Rackham Graduate School
UM Shapiro Undergraduate Library
Washtenaw County Probate Court
Wyndham Hills Apartments
Ypsilanti Fire Department
Ypsilanti High School Library
Ypsilanti Police Department

And thank you to the 
countless other organizations, 
families, and individuals that
helped SOS this holiday season.  

Your donations make a positive 
difference in the lives of home-
less families, children and others 
in need in our community.

Instead of sleeping in a bed, Lexi’s friend said she 
and her family sleep in a car every night.  Even at 
eight years old, Lexi knew she could do something 
to help.  So Lexi (with help from her grandma, Judith 
Cawhorn, pictured above) asked the folks at Arbor 
Farms Market in Ann Arbor if she could set up a hot 
cocoa stand in front of their store to raise money for 
a needy family at SOS.  Her goal was to raise $40.00 
in two hours.  She raised $86.77!
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Say Hello to Our New Board Members

Jennifer Torre

Jennifer Torre is a former SOS consumer who now 
works as an Administrative Assistant at Katherine’s 
Catering and Special Events in Ann Arbor.  

Jennifer believes her membership on the SOS 
Board will give her “an excellent opportunity to work 
closely on issues that I feel very strongly about and to 
work with an organization that I trust and respect.”   
She also feels that her experience as a consumer and 
her background in marketing and writing will be a 
strong asset to the Board.

Bruce DeMaine

Bruce DeMaine is the owner of 
Precision Preservation & Inspection.  
He came to SOS through the NEW 
Center’s Board Connect program.  
Bruce says, “SOS fits in with my 
desire to give back to the commu-
nity to those who are not as well off 
as most . . .” He brings expertise in 
strategic planning, budgeting, process 
improvement and general knowledge 
about organizational operations to the 
Board.  

Ms. Brand is shown here at her W omen’s  
Leadership graduation with past SOS  
Board President Gretc hen Eby and Execu-
tive Director Gary Bell.

Linda Lambert

Linda Lambert  is an active commu-
nity member with a wealth of experi-
ence and energy.  Linda is from South 
Africa where she was an Operations 
Manager for a financial institution.  
She says she wants to serve on the SOS 
Board because, “I know there is a great 
need in all communities to provide both 
" nancial and emotional help and sup-
port to those in need and I feel that I 
am able and willing to help in any way 
I possibly can.”  

Bridgette Brand 

Bridgette Brand is a former SOS 
consumer and Ypsilanti resident.  She 
is excited about being on the Board 
because she loves people and “having 
an awful situation in my life showed 
me why that love is so great and giving 
back is only a small portion of what I 
can give.”  Bridgette believes her ex-
perience of homelessness, her passion, 
and the will to learn more will provide 
the Board with a strong voice.



Heart of Gold Volunteer:  Todd Clark
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Todd Clark is fortunate.  He’s got a nice 
place to live and a great family.  He’s also 
tremendously talented.  As President of 
United Bank and Trust Washtenaw, Todd 
has played an instrumental role in turning 
a small local bank into a highly successful 
business.  

His gratitude for his own situation and 
willingness to lend his skills to a good cause 
brought him to SOS.  That and Louis John-
son.  Johnson, one of the Builders of Hope, 
was the person who " rst pitched the idea of 
getting involved in SOS to Todd.  

Now, As a Board Member and the Chair of 
the Fund Development Committee, Todd is 
helping SOS to fund-raise and promote its 
new SOS Housing First initiative.

Todd is excited about SOS’s decision to 
become a housing " rst organization.  He 
believes SOS Housing First provides SOS 
with a strong direction and focus.  

According to Todd,  “What I like best about 
SOS Housing First is that it solves the most 
critical problem " rst.  It gets folks into a 
stable home environment, which helps lower 
the barrier to helping them.  It’s hard for a 

family to connect to resources when they 
are in a state of turmoil.”  Todd believes that 
SOS Housing First will help families quickly 
move from a time of crisis to getting the help 
they need to stay housed.  

Todd thinks it’s important for the community 
to recognize that SOS has and will continue 
to take a leadership role in housing " rst ef-
forts in Washtenaw County.  With his guid-
ance, SOS has already received support and 
donations from key community leaders.

When asked how he would encourage others 
to get involved in SOS’s housing " rst efforts, 
Todd " rst says he would like people to be 
aware of the initiative.  

Second, Todd would welcome contributions 
to SOS to ensure the initiative gets the sup-
port it needs to succeed.  

Third, Todd says SOS is seeking partner-
ships with private landlords to help make 
SOS Housing First a reality now and into 
the future.  For more information on how 
you can help, turn to page 2.

In addition to his work with SOS and United 
Bank and Trust, Todd enjoys gol" ng and 

spending time with his wife, his three girls, 
and his dog Ruby.  He even " nds time to 
coach his daughters’ $ oor hockey team.

Todd’s commitment to the community and 
leadership capacity are incredible assets for 
SOS.  We are fortunate to have volunteers 
like him on our team!  

Tod d Clark

Age: 37

Occupation: President, United 
Bank and Trust--Washtenaw

Residence: Ann Arbor

Family: Wife Colleen; daughters 
Rachel, Rebecca, and Rose, and 
dog Ruby

Favorite Movie: Dazed and 
Confused

Favorite Quote: “Believe in 
yourself.  Dare to dream.”

Mentors: Mom and Dad (Ken 
and Joyce Clark) 

Hobbies: Golf.  Coaching his 
daughters’ sports teams.

Volunteer Opportunities at 
SOS Community Services

Want to donate your skills and talents 
towards helping homeless families and 
children?  You can!

Volunteer with SOS!

Some of  the opportunities available:
Housing Crisis Counselor
Donation Drive Volunteer
Graphic Designer
Children’s Services Volunteer
Special Event Volunteer
Office Volunteer

For more details contact Donna at 
734.961.1210 or volunteer@soscs.org

                   



March
22  SOS Tour, 6–7 p.m. 101 South Huron, Yps ilanti
Get an in-depth look at the challenges of " ghting family 
homelessness. Discussion led by staff and board 
members. RSVP: Nancy, 734.961.1204 or nancys@soscs.org

26 Bene" t Concert for SOS with Judy Piazza .  
Judy is a percussionist, singer/songwriter, multi-
instrumentalist, recording artist, music therapist, and 
educator.  Time and location TBD.  

Apr il
26  SOS Tour, 6–7 p.m. 101 South Huron, Yps ilanti
Get an in-depth look at the challenges of " ghting family 
homelessness. Discussion led by staff and board 
members. RSVP: Nancy, 734.961.1204 or nancys@soscs.org
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Feb rua ry 
22  SOS Tour, 6–7 p.m. 101 South Huron, Yps ilanti
Get an in-depth look at the challenges of " ghting family 
homelessness. Discussion led by staff and board 
members. RSVP: Nancy, 734.961.1204 or nancys@soscs.org

19-24  Big George’s “Bene"  t Days” helps SOS!
Look inside this Newsletter for a coupon for Big George’s 
“Bene" t Days”. Clip the coupon, bring it in to Big George’s  
Feb 19-24 and SOS will receive 5% of your purchase.  
Coupon on Page 4.

SOS Community Services 2007 Upcoming Events

Stay up to date on all upcoming SOS news and events at our web site:  www.soscs.org

Inside This Issue...

• A warm winter thank you   • What home means   ... and more!

What does “home” mean 
to a homeless child?

 (See inside for details!)
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