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SOS Community Services responds with care and respect to families in need by working in partnerships that result in 

economic, family, and residential stability.
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What it’s like to be a homeless mother

What is more beautiful than flowers?

What is more meaningful than jewelry?

Love 

When you donate to SOS in honor of a special woman in your life, 
we will send her a card designed by a local artist.

To participate, complete the form inside this newsletter 
or visit www.soscs.org to ! ll out a form online.

This Mother’s Day show your love by helping mothers in need.

“You’re not thinking for one person, 
you are thinking of however many 
kids and yourself.”

If you are a mother, you know exactly 
what Christine is talking about.  Being a 
mother means being there for your kids from 
their ! rst step to their high school graduation, 
and beyond.  But what if, on top of being 
a mother, you were also homeless?  How 
would you feel?  What challenges might 
you face?  What could SOS do to help you?  
To answer these questions, we asked two 
women to share their real life experiences 
of being homeless mothers.

Christine’s Story
Like most mothers, Christine always 

wanted the best for her two daughters.  
That’s why she decided to get out of an 
abusive relationship in 2003.  But leaving 
that relationship meant leaving her home.  
With nowhere else to turn, Christine and her 
daughters (ages 14 and 16 at the time) ended 
up at a family shelter in Ann Arbor.  

When asked what it was like to be a 
homeless mother, Christine replied, “It was 
crazy.  If I’m freaking out, I’m wondering 
how they [my daughters] are dealing with 
it.”  Christine believes the hardest part for 
her kids was moving to a new and unfamiliar 
place. Especially because, when they were at 
the shelter, the two girls had little privacy. 

Lack of privacy also can take its toll 
on homeless mothers.  According to Wanda 
Washington-Jones, SOS’s Homeless Family 
Services Coordinator, many homeless moms 
end up parenting in public.  For example, a 
mother who was evicted from her apartment 

might end up staying with a relative who 
constantly scrutinizes or undermines her 
care giving.  Even if the mother is desperate 
to leave, she may not have anywhere else to 
take her kids.  If a mother is in a homeless 
shelter with other families, she also may feel 
the stress of others watching and criticizing 
her parenting.  

SOS understands how important it is 
for homeless mothers to retain the dignity 
of parenting their own children.  That’s why 
we move families into their own apartments 
as quickly as possible.  Once a mother is 
able to get back to her parenting routine, it 
becomes much easier for her to deal with 
other issues in her life.

When Christine moved into SOS 
Transitional Housing, she was able to get a 
better sense of control over her life.  She took 

advantage of many SOS programs, including 
our Apprenticeship Program, which allowed 
her to learn on-the-job skills.  

Christine also enrolled her teenagers in 
SOS’s after-school programs, including Teen 
Tellin’ It, a creative arts program run jointly 
see SOS mothers, page 2

The mothers issue

More quotes from kids on page 2

“My mom us funny.  
My mom is fun to play with.  
My mom is a good mom.  
My mom takes care of me 
when I am sick.  
This is why I love my mom.
--Rachael
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SOS mothers from page 1

by SOS and the UM Residential College.  
In 2005, Christine and her kids moved 

into a permanent home in Ann Arbor.  SOS is 
still supporting Christine and her kids.  When 
Christine’s youngest daughter began having 
trouble in school, SOS worked with the girl 
to keep her motivated and engaged.  

Christine sees positive changes in both 
of her girls since moving to their new home.  
And despite what she has been through, she 
has always kept a positive outlook.  So have 
her girls.  Christine even remembers what 
one of her daughters said when they moved 
into their permanent home: “Mom, we went 
through all of that, but we did it together.”  

Kara’s Story
Kara* is a mother who was not  raised 

by her own mother.  Instead, Kara was raised 
by relatives.  While Kara was lucky to be 
cared for by relatives, many of the women 
we serve don’t have that luxury.  According 
to Washington-Jones, many families served 
by SOS are headed by mothers who were in 
foster care for most of their lives.  Without 
consistent parenting and support, many of 
these women have emotional baggage that 
impacts their relationship with their chil-
dren.  “The role of a mother is one that is 
irreplaceable,” says Washington-Jones.

Fortunately, Kara has plenty of sup-
port from SOS as she raises her son, Tim*.  
Tim attends SOS’s Time for Tots, a free 
therapeutic day care program for infants and 
toddlers.  Time for Tots encourages parental 

involvement by organizing events that allow 
parents to participate in activities with their 
children.  

SOS also has started a group called Play-
ing . . . Learning . . . Growing (PLG).  In 
the PLG group, parents learn how playtime 
activities can enhance their child’s devel-
opment (For more on PLG, see page 4).  
In addition to PLG, SOS offers parenting 
classes that help parents connect 
to resources and learn the skills 
they need to raise their children.

Kara has really enjoyed 
working with her case managers 
at SOS to improve her employ-
ment opportunities as well as her 
parenting skills.  Through the 
Apprenticeship Program, Kara 
is learning the tools she needs to 
get a better job.

Kara’s advice to other moth-
ers in her situation is to have 
friends and others they can call 
upon for support.  If you are 
feeling down, Kara says, call a 
close friend.  “You can’t bottle 
up everything inside because then 
you explode.”

When asked what she wants 
for the future, Kara says, “Just a 
healthy life.  I want to live a com-
fortable life like everyone else 
does.”  She also wants to provide 
a good life for Tim.  “I love my 
son,” she says with a smile.

Christine and Kara are just two of the 
mothers served by SOS.  But like all of our 
mothers, they are constantly trying to im-
prove themselves in order to create a better 
life for their children.  All of the mothers 
SOS serves want to be good mothers.  And 
with SOS’s help, these mothers are getting 
the support they need to offer their children 
a brighter future.                    

“I love my mom because she is caring. And 
she is loving and gives chances.  She is very 
nice and she’s a good cook.  She’s smart and 
she sets a good example to kids.  She wants 
us to have fun. ”
--Briana, age 7

“My mom is my best friend. She’s always been there for me”
--Amanda, age 7

“My mom is special because she is an artist.”
--Vivian, age 7

Kids on Moms
We asked the children in our Tellin’ It program to tell us what is special about their mother.

“I like everything about my mom.  She clothes 
me, provides for me and cares for me when 
I’m sick.  She has my best interests at heart.”
--Jonathan

“Dear Mom, I like that you help me with my 
homework so I don’t have to worry about school.  
I like when we listen to music together.  I like 
when we go on walks.  You are the best mom in 
the whole universe.”
--Jacob

“Hi Mom
I like that you love me!!
You are always there to see
I like the way you cook
I also like the way you look
You are always there to work with me
Whenever I need to study
You were always there when I needed a buddy.”
--P.

*names have been changed

HOW YOU CAN HELP 
MOTHERS AT SOS

1. Donate to SOS in honor of a special woman 
in your life.  For Mother’s Day, SOS will send 
a card to the woman you designate.  See page 1 
for details or visit www.soscs.org.

2.  Ask your children to make a donation to 
SOS for Mother’s Day.  This is a perfect way 
to help our moms and encourage your children 
to give.

3. Put together a “Pamper Me Package” for 
the mothers in our programs.  Fill the pack-
age with scented candles, lotion, bubble bath, 
relaxing cds, gift certi! cates for a manicure or 
massage, and more.  Email brendab@soscs.
org or call 484-9905 to arrange to drop off your 
packages.

4. Donate baby wipes, diapers, baby blankets 
and other items new mothers need.  Email 
brendab@soscs.org or call 484-9905 to arrange 
the drop off  your items.
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GoodSearch for a Good Cause

There is a new and easy way to raise 
money for SOS Community Services 
just by searching the Internet with 
GoodSearch.com.

It’s simple. You use GoodSearch.com 
like any other search engine — the site 
is powered by Yahoo" — but each time 
you do, money is generated for SOS. 

Last year, search engines generated 
close to $6 billion in revenue from 
advertisers. With GoodSearch part of 
this advertising revenue will now be 
directed to SOS Community Services. 

We hope that you will use GoodSearch 
as your main search engine and 
will also pass this message 
on to your friends 
and family. The 
more people who 
use this, the more 
money will go to 
SOS"

www.goodsearch.com

Support SOS and EMU!
Come see EMU President John Fallon and a 
special guest as they captain two basketball teams 
of EMU Honors College Students to raise money 
for SOS Community Services. 

Make a Pledge for Each Point
SOS invites businesses and individuals to pledge 
a speci! c amount of money (as little as $1 a 
point) for each point made by either team’s cap-
tain. All proceeds will go to SOS. 

For Questions or to pledge: please contact John 
Feldkamp at jfeldkam@emich.edu or (734) 358-6644.
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Playing . . . Learning . . . Growing!
SOS recently started a group called Playing . . . Learning . . . Growing (PLG).  PLG teaches parents how to play with their children in a 
way that encourages learning at home.  The group runs for eight weeks and each week has a theme. The theme this week was Numbers.  

1 2

3

Counting to one is so much fun!  
A toddler in the PLG group learns 
her numbers by singing a song.

Two girls help a volunteer put together a puzzle at the 
start of the night.

An EMU Occupational Therapy Intern (far  ri ght) helps 
two girls glue the right number of felt balls, beads and 
other objects on their papers  A mother (far left) helps 
her son with the project.

The children gather around to look at the matching 
game they each get to take home.  SOS makes sure the 
parents in the group have the materials they need to 
replicate the PLG activities at home.

4
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Shannon Campbell (left) , Junior League of Ann Arbor  Community Allocations and Project 
Planning Committee Chair, poses with JLAA Flexifund awardees.  SOS Grants Manager, 
Barbara Lessnau (second from left) accepts the $1,000 gift on behalf of SOS.  SOS will use the 
$1,000 award to feed hungry families through the SOS Emergency Food Pantry.

Volunteers participate in the Boxes of Love event 
in February.   Pictured here are UM students, 
an SOS intern, community members and SOS 
Board Member Linda Lambert (bottom right).  

At the event, volunteers decorated boxes with a 
Valentine’s Day theme and then " lled them with 
shampoo, toothpaste, toothbrushes, razors and 
other personal care items.  Some of the boxes 
also included candy, children’s books, and more!  

The items were donated by volunteers and other 
wonderful people.  About 25 volunteers par-
ticipated in the Boxes of Love event and many 
others made boxes on their own and dropped 
them off at SOS.  

Overall, we received more that 100 Boxes of 
Love!  We gave the boxes to families in our 
shelter, our Transitional Housing Program and 
to families who use our Housing Crisis Center. 

Recent Donor and Volunteer Highlights

Thanks, Junior League of Ann Arbor!

Volunteers and Donors Show Their Love
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Charity Boxes and Too Many Toys 
An SOS donor (and mother!) shares her thoughts on giving. 

When Dora sees a donation 
box on the counter of a store, 
she often asks her mother if she 
can put some money in it.  At 
seven years old, Dora already  
has learned the importance of 
helping others, especially those 
in need.  She has learned about 
giving from her mother, Peggy 
Britt, an SOS donor.

For Peggy and her husband 
Louis, giving to charity is a 
monthly practice.  Giving is as 
important and as necessary as 
paying the bills.  As Peggy says, 
“every once and awhile we need 
to say, ‘we are really lucky and 
need to do what we can to help 
other people.’”

Peggy has always encour-
aged daughter Dora, stepdaugh-
ter Etta (age 20), and stepson 
Max (age 17), to save their own 
money to give to charity.

  For example, Dora divides 
her monthly allowance three 
ways: one third goes into savings, one third 
is for fun, and one third goes into a charity 
box.  When the charity box is full, Dora gets 
to decide where to donate the money.  

In addition to donating money, Peggy 
encourages her kids to choose toys and other 
items they no longer need and donate them 
to charity.  “They feel good about donating 
[their things],” says Peggy.  And allowing 
the kids to choose what they want to give 
encourages them to think about helping 
others.  

Peggy recalls a time when her children 
had a bunch of toys they no longer used.  
Peggy asked the children to pick which 
toys they wanted to give to charity, not 
expecting that the children would choose 
to give away much.  But to her surprise, the 
children gave away much more than she had 
ever anticipated.

Peggy and her husband have been 
donating to SOS since 2004.  They were 
inspired to give when they learned about 
SOS’s Adopt-a-Family program.  They 
have continued to give to SOS for several 

Peggy and Dora help those in need by donating to SOS

reasons.  “SOS does a good job 
of reaching out to clients and 
stakeholders, and the services 
you provide are so essential,” 
Peggy says.  Peggy also enjoys 
giving locally because she ! nds 
it more satisfying and personal.  
She believes she can see the 
results of local giving on a 
daily basis.

As a Development Of! cer 
at the Wild Swan Theater in 
Ann Arbor, Peggy is no stranger 
to the importance of giving to 
nonpro! t organizations.  In her 
spare time, she enjoys cook-
ing, gardening, reading and 
entertaining.  

When asked what advice 
she would give to other moth-
ers who want to encourage their 
children to give, Peggy says it’s 
important to involve kids in any 
way you can, be it through hav-
ing them donate their old toys 

or through keeping a charity box.
But involving your children in giving is 

not without its challenges.  Peggy discov-
ered this during a recent Christmas when 
she told her daughter that they were going 
to adopt a family over the holiday. Because 
Dora still believes in Santa Claus, she didn’t 
understand why Santa wasn’t providing gifts 
to this family"  Since Peggy still wants to 
help a family out over the holiday season, 
she has decided to adopt a family during 
Thanksgiving instead of Christmas.  While 
this kind of challenge shouldn’t stop a family 

from giving, it is important 
to recognize your child’s 
feelings and beliefs.

Peggy believes most 
mothers want their kids 
to have a sense of helping 
others and giving back to 
the community.  When kids 
are involved in the family’s 
donation process, they can 
use their good fortune to 
bene! t others.  

If every mother instilled 
the value of giving in her 
children early on in life, 
imagine how much our 
community would bene! t"

1. Set up a Charity Box:  Have your children decorate a Charity Box and put 
loose change or a portion of their allowance in it.  When the box is full, sit down 
with your children and ask them where they would like to donate the money.  
Vis it www.soscs.org to learn more about making monetary donations.

2. Donate Used Items:  If your children have toys, clothing, books, or other items 
that they no longer use, ask them to donate those items to an organization of their 
choice.  To donate to SOS call 734-484-9905 or email brendab@soscs.org

3. Adopt a Family During the Holidays: SOS offers the opportunity to buy 
gifts for a homeless family over the winter holidays.  
Call 734-961-1204 or email nancys@soscs.org for more information.

Encourage Y our Kids To Donate
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Heart of Gold Volunteers:  Deb, Nicholas and Danielle Paul
Deb Paul is a mom on a mission.  She 

wants her two children, Nicholas (age 11) 
and Danielle (age 9), to give back to their 
community through volunteering.  SOS 
recently spoke with her about her experi-
ences.  Deb hopes their story will inspire 
other families to volunteer. 

1. Why do you want your children to 
volunteer?

It is so easy to get caught up in a world 
where you want way more than you need, 
because you see someone else with it or 
because it looks cool, but mostly because 
you think it will bring you happiness.   My 
husband and I wanted our children to ! nd 
happiness in giving and to know how blessed 
they are with all that they have.   
 
2. What do you hope your children gain 
from volunteering?

I hope they learn the most valuable les-
son, that all people should be treated the way 
they would want to be treated.  Respectfully 
and with love, everyone should feel they 
are worth it.   

I can see the difference it is making in 
their lives. They are learning to care about 
what is going on around them.  It is not just 
black or white to them anymore.  I would 
hope that they grow to make a positive 
impact on this earth doing something they 
love to do.

3. What sort of volunteer activities have 
you and your children done at SOS?

At SOS, they have collected food for the 
food pantry and helped put a meal together 
to serve at a meeting for some of your fami-
lies.  They also helped me shop and pick out 

things to put in “Boxes of Love,” 
then Nicholas put them all together 
(for a picture from Boxes of Love, 
turn to page 5). 
 
4. What inspired you to volunteer 
with SOS?

I was looking for a place that 
was close by and that could help me 
show them a world that needs them.   
They are getting older and I thought 
they’d be ready for the next step.  It 
exposed them to situations they did 
not know existed and it planted a 
seed of passion in them.   

They didn’t know there were 
children who did not have a warm 
house to live in so close to us.   

It seemed simple enough to 
them but they have learned about 
what happens when someone loses 
their job and how it’s not always 
so easy to get another one.  How 
it is a slippery slope that is hard to 
climb, and sometimes all they need 
is a hand to hold on to until they get 
their feet steady.   

They feel like they need to do something 
to be a part of that hand.   SOS helped me 
show them this. 

5. What is the best part of volunteering 
with your children?

Bringing a smile to someone’s face that 
may feel they have no smiles left in them is 
worth more than anything.

[Danielle and Nicholas] have learned 
a great work ethic, working together to get 
a job done, seeing the end result and how 
it pays off.  They have developed pride in 
themselves and it builds their self-con! -
dence.
 
6. What is challenging about volunteering 
with your children?

I think with us, like most people, it’s 
time.  We have homework, soccer, music 
lessons, all the extra things that everyday 
life brings and then the huge things that are 
thrown at you.   But you can’t let yourself 
get caught up in it or you create a world 
that revolves around you, or in their case, 
them.   It is important to me they don’t think 
that way.  The world is a much larger place 
and it is our duty to ! nd a way to make it a 
little better.   

Also Nick is coming to an age where I 
thought it might be a challenge to keep him 

interested because he’d feel the pressure that 
it might not be “cool” or just getting wrapped 
up in middle school life.

Thankfully, his school requires its stu-
dents to do two hours of community service 
per month.  It promotes the values I’d like to 
instill in him.   He and his friends search for 
fun ways to help the community, like partici-
pating in your food sculpture can drive.

7. What advice do you have for other 
mothers who might want their k ids to 
volunteer?

All it takes is a little something to make 
someone feel they are worth something and 
that someone cares about them.

You know what your kids love to do 
most, ! gure out a way to share it with oth-
ers.   It is a win/win situation.   They will 
have touched someone’s life and in turn that 
someone or that situation, will have made a 
positive impact on them.

Scheduling is not always easy for us 
and we do fall away from it sometimes.  But 
you can schedule a charitable activity like 
you would a dance class or a soccer game.   
It’s all in prioritizing the things you feel are 
important tools in your child’s growth.

To ! nd out how you can volunteer with SOS, 
email volunteer@soscs.org or call Donna at 
734-961-1910.

Deb’s son Nick and his friend Mitchell 
submitted this entry into SOS’s First 
Annual Feed a Family Food Sculpture 
Competition, held in October 2006.  They 
won the prize for Most Inspiring Effort.  

Nick, Deb and Danielle Paul with their dog, Cassie
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27  Deadline to donate to SOS for Mother ’s Day 
Have a card mailed to that special woman in your life.  
See page 1 for details or visit www.soscs.org.

May
10  SOS Annual Meeting, 6pm, NSF International
Join SOS staff, donors and volunteers as we honor those 
who have helped homeless families in our community. 
Details: Nancy, 734.961.1204 or nancys@soscs.org
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NONPROFIT ORG
US POSTAGE 

PAID
YPSILANTI, MI

PERMIT NO. 656

Apr il

11  Empty Bowls, 5-8pm, Sidetrack Bar & Gill, Depot 
Town, Ypsilanti 
$10 buys you a decorative bowl and some tasty soup.  All 
proceeds from the event go to the SOS Emergency Food 
Pantry.  Sponsored by Concordia University and the 
Sidetrack Bar and Grill.  Details: 734.961.1204 or 
nancys@soscs.org.  See ad on page 3.

12  EMU Honors College Hoops for Hope: 
A Bene" t for SOS, 7:30-9:30pm, EMU Olds/Robb 
Student Recreation Center.
See EMU President John Fallon and a special guest 
as they captain two basketball teams of EMU Honors 
College Students and raise money for SOS Community 
Services.  See page 3 for details. 

SOS Community Services 2007 Upcoming Events

Stay up to date on SOS news and events at our web site:  www.soscs.org

Inside This Issue...

• Playing . . . Learning . . . Growing   • Mothers who donate and volunteer . . . and more!

Alert!

Mothers we help.
Mothers who help us.

Find it all inside this issue of 
SOS Alert!

Honor the special woman in your life.
SOS Mother’s Day form inside"


